
On the request of Distribution System Operator
(DSO company) to review ERE Board Decision
no. 61, dated 25.02.2021, “On opening the
procedure to approve an amendment in the
“Regulation and methodology for calculating and
setting the economic damage caused from the
illegal interventions on the electricity metering
system”.
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On setting the electricity purchase price from
the Supplier of Last Resort for May 2021.
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On approving the request of “Devoll
Hydropower” company to renew license no. 343,
series F16, on electricity supply.



On opening the procedure to license “Tirana
International Development” company, in electricity
trading activity.
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On opening the procedure to license “Info-
Telecom” company, in electricity trading activity.
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On opening the procedure to review the
“Regulation on the procedures and terms for
license issue, modification, transferring, renewal or
license termination in the power sector”, approved
with ERE Board Decision no. 109, dated
29.06.2016, as amended.



On approving the electricity sale price supplied
from the Universal Service Supplier (FSHU
company) in the quality of the Supplier of Last
Resort according to Decision no. 133.
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On opening the procedure to remove license no. 478, series T20, in electricity
trading activity granted to “Zall Xhuxhë HPP” with ERE Board Decision no.242,
dated 21.12.2020, as amended.



The General Secretary of ERE Mr.
Elton B. Radheshi also attended the
General Assembly of ERRA (Energy
Regulators Regional
Association).The Assembly
discussed and voted upon various
details, amongst which can be
mentioned: the financial report and
sustainability of the Association,
Work Program for 2021, Issues
related to the membership of new
regulators, vacancies in the
advisory board etc. 
This Assembly was held on 09 June
2021 via the online platform.

The 3rd Presidency Meeting of
MEDREG that took place on 7 June
2021, was lead by ERE Chairman 
Mr. Petrit Ahmeti, who is also the

President of MEDREG. In this meeting
it was discussed and decided upon

different topics such as the update of
the action plan for 2021 and

MEDREG’s budget, the internal
organization of the Association as well

as other related issues.

Representatives from ERE also attended
the Roundtable on "digital price comparison
tools" organized during 07-08-09 June. This
roundtable that was held online had a focus

on the changing nature of the consumer
market and also on the emphasis placed on

price comparison and interceding the
agreements between customers and

suppliers.

Members of the Energy Regulatory
Authority participated in an online

meeting organized by the Customer
Protection Working Group of ERRA, this

meeting that took place on 10 June 2021
discussed topics such as: the rights of

vulnerable customers based on the
European Rights and the energy poverty.
The assembly was held on 09 June 2021

via the online platform.
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During the scientific forum organized by the

Academy of Sciences of Albania in cooperation

with the Polytechnic University of Tirana on 11 June

2021, ERE Chairman Mr. Petrit Ahmeti and the

General Secretary Mr. Elton B. Radheshi, were

invited to discuss on the Role of the Energy

Regulatory Authority in the digitalization of

electricity in the country and with the best

international practices in the region and beyond.
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The database published on the web
regarding the complaints of electricity
customers, has been recently updated

with the complaints and customer data, up
to the second week of June 2021.

Complaints addressed at ERE can be
traced based on the method that is used
by ERE to handle these complaints or by
receiving a response from the licensee
against whom the complaint has been

filed. Follow the link below for the
Complaints Register.

In order to improve the service provided by the

institution, the Energy Regulatory Authority

invites you to complete the following survey in

the link.
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C U S T O M E R  S U R V E Y

h t t p s : / / e r e . g o v . a l / m a t . p h p ? i d r = 3 0 7 & i d m = 9 2 2 & l a n g = 1

 

Complaints Register

h t t p s : / / w w w . e r e . g o v . a l / m a t . p h p ? l a n g = 1 & i d m = 9 2 1 & i d r = 2 8 9

 

https://ere.gov.al/mat.php?idr=307&idm=922&lang=1
https://ere.gov.al/mat.php?idr=307&idm=922&lang=1


ERE Board Decisions
https://ere.gov.al/mat.php?idr=306&idm=909&lang=2

ERE Annual Report
https://ere.gov.al/mat.php?idr=184&idm=243&lang=2

Announcements
https://ere.gov.al/rub.php?idr=189&lang=2

Regulation on Licensing Procedures
https://ere.gov.al/mat.php?idr=203&idm=187&lang=2 

Tariff Methodologies
https://ere.gov.al/mat.php?idr=206&idm=151&lang=2
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