Rules ‘On defining the data form and the procedure for the supplier’s access to the data of the

=

Electricity Distribution Operator”

Article 1
Authority

This regulation is drafted implementing article 69, of Law no. 43/2015 “On Power Sector”, Law
no. 9501 dated 03/04/2006 “On the ratification of the Treaty for the establishment of Energy
Community”.

Article 2

Object
These rules define the procedures and requests for information, regarding the on time access of
DSO data on electricity consumption in a transparent and non-discriminatory way.

These rules also defines in details Distribution System Operator obligations, regarding the
availability of the data related to electricity consumption from end-use customers and other
necessary issues for their publication.

Article 3
Access of the data

DSO shall ensure as part of the provided Service, the access on the electricity consumption
data from the Customers.

The Operator/DSO shall ensure this service by a dedicated website, but even by the customer
care center, where the Supplier submits a request for the data. The consumption history is
available through the website or by a document available at the Customer Care Offices or any
other form of sending the data, including but not being limited, by phone messages and other
forms accessible by the public.

The historic information (that includes the annual consumption for not less than a period that
includes the last five years, is a right guaranteed for all the suppliers from the legislation.
Furthermore, the data on monthly basis of the information are ensured by the DSO to the
Supplier.

DSO ensures to the supplier even the electricity data on hourly basis for all the customers when
the metering equipment permits such a calculation.

The Distribution System Operator shall deliver to the Supplier the required data, according to
this regulation not later than 1 (one) calendar day after receiving the request from the Supplier.
The request form shall be according to Annex No.1 of this Regulation.



Rules ‘On defining the data form and the procedure for the supplier’s access to the data of the
Electricity Distribution Operator”

6. The Supplier requiring the above mentioned data, shall have signed before a confidentiality
agreement, guaranteeing fulfillment of the legal obligations, including in special the legislation
on the Protection of Personal Data.

Article 4
Other obligations

1. DSO shall establish the codes which define the rules of using and enter on the defined data
according to these rules.

2. The supplier shall not have direct access to the access programs, but shall have access by
personal password to the electricity consumption data from DSO by using a common portal
for all the suppliers.

3. On each case, this portal shall ensure the individual electronic identification of the supplier
that accesses the data, to which corresponds a unique code that shall be generated for any
registered supplier and has a confidentiality contract and agreement with DSO.

4. For all the cases when required by the Supplier, DSO shall provide the data according to
the format on hourly, monthly, quarterly and annual data.

5. The information on this data, is updated maximally 5 calendar days after the
consumption/last registered day, when the metering equipment permit the hourly measures

6. On any other case, the update of the data shall correspond to the latest month registered on
measuring.

Article 5
Interpretation

1. In the event that an issue is not handled in this Regulation, ERE shall decide case by case
and shall issue the instructions according to the respective requirements in conformity with
the legislation in force.

2. The terms and definitions used on this regulation shall have the meaning defined on
law or. 43/2015 “On Power Sector”

Article 6
Amendments of the regulation

These rules are object of review and amendment with ERE Board decision, and in conformity
with ERE practice and procedures rules.
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Article 7
Entry into force

1. This Regulation “On defining the data form and the procedure for the access of the supplier
to the data of the Distribution System Operator” enters into force, not later than 12 months
from the approval of these rules by ERE.

3. Until the entry into force of these rules, on each case DSO shall ensure this access to the
Supplier according to other forms provided on this regulation.
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ANNEX
DATA FORM

UNIQUE CODE NUMBER OF THE REQUEST

APPLICANT

REQUEST REGISTRATION DATE

CUSTOMER CODE OBJECT OF THE REQUEST
FROM THE SUPPLIER

DATA ON ANNUAL / DAILY /
MONTHLY /HOURLY
CONSUMPTION ACCORDING TO
THE REQUEST

IF NOT SPECIFIED IN THE REQUEST, THE
DATA SHALL INCLUDE THE LAST 5
YEARS ANNUAL CONSUMPTION

HANDLING DEADLINE

THE OBLIGATION TO HANDLE THE DATA
ACCORDING TO THE REQUESTS OF LAW
“ON PROTECTING THE PERSONAL DATA”




