How to establish a
connection in the
distribution network?
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Apply for a new connection at DSO customer care centers.

You must be a natural or legal person.

Specity the type of connection;

a) Connection of facilities (residential or business)
b) Increasing the strength of the existing connection;
c) Request for temporary connection

Follow the instructions provided in the study conducted by DSO
company about the connection point.

DSO determines the conditions and the manner of realization of the

new connection as well as the technical parameters of the equipment
that shall serve for the connection with the Distribution Network.

The Network Operator tests the connection.

Carry out the work for the new connection, including the

construction, maintaining the quality standards of the
materials and the technical characteristics defined by the
Network Operator.

After executing the connection taritf, the Network Operator
shall issue the approval within the legal terms and
guarantees the supply with electricity.



